When Should | Refer a Student

to Counseling Services? Holy Family

If at any point the student mentions suicidal thoughts or there appears to be concern for the
student's immediate safety, get help immediately by calling Public Safety (267-341-3333)
or local mental health crisis services (Philadelphia Mental Health Delegates 215-685-6440 or 911).

Is the student experiencing behaviors/symptoms that are consistent with mental health difficulties
(e.g. struggling to cope with negative emotions, avoiding daily life activities, ongoing or serious
relationship losses or conflicts, past or recent victim of trauma, drug and alcohol abuse, significant
changes in sleeping, eating, and hygiene, etc.)?

Perhaps a referral to another office could be helpful.
Student Success and Center for Academic Enhancement

Are these behaviors/symptoms beginning to : ; hinailattil o]
can assist students with academic difficulties.

interfere with their ability to perform daily life
tasks or be successful academically?

Encourage the student to continue doing what
has been helping them cope. Periodically ask
the student if these coping behaviors are still

helping and if circumstances are improving.
If symptoms do not decrease or are affecting
their ability to perform daily tasks, encourage
the student to speak with a therapist/mental
health provider. Are they already seeing
a mental health care provider?

Have these behaviors/symptoms persisted
for some time despite efforts to improve
or alleviate them?

Does the student have a mental health provider

they have been working with recently?
Suggest they schedule Help them schedule

an appointment with an appointment with
that provider. Counseling Services.

Suggest they call Suggest they connect with Counseling Services for support. Discuss

that provider to with student the potential of consulting with a therapist at the center
schedule an by scheduling an appointment online for an initial intake assessment.
appointment For a description of all of the services we offer refer to our webpage.




